Contact Call Center / IVR
RFP #: 1819-216

Eval Score Sheet

MAX i ] Noble Voice AT&T
CRITERIA Aumtech | Verizon CACi Avtex .
POINTS Systems Foundry | Business
Cost / Pricing Factors 30
¢ Points awarded based upon the reasonableness of the Bidder’s cost proposal, and the
completeness, accuracy and level of cost detail provided;
* The Court may contact Bidders; however, is under no obligation to do so, in order to obtain
clarification on any Cost Proposal which is not clear or detailed enough to allow for a proper
evaluation;
¢ Cost Proposal should not require advanced metrics or analysis to determine applicability. Cost
should be presented in an easy to understand and extrapolate manner in order to allow the
Court to apply multiple cost scenarios to determine which cost would apply.
¢ Any optional or extra priced or costed items will not impact Bidder’s cost score unless such
options or extra items or services are required in order to meet the technical requirements of
this RFP.
Solution Functional Fit 30 11 25 28 26 0 27
¢ Quality of the system(s) proposed;
¢ Conformity with technical specifications;
¢ Responses such as “concur” or “will comply” will receive a lower evaluation ranking than
those Bidders who demonstrate they understand the requirements and have a plan to meet or
exceed them and illustrate a comprehensive understanding of the requirements that include an
explanation of how they will approach and meet or exceed the requirements.
Project Plan & Timeline 20 6 20 20 19 0 19
e Ability, capacity and skill of Bidder to provide the goods and services required;
* Implementation plan;
e Training, Maintenance and ongoing services plan;
e Transition Plan
Qualification & Experience of Bidder 15 5 15 4 15 0 15
¢ Bidder’s past work performance;
e Bidder / Solution Reputation (previous deployments/implementations)
Acceptance of Court Terms and Conditions 5 5 0 5 0 0 0
e Court Terms and Conditions as provided in Attachment B — Model Contract
* By not taking exception to any specific term, provision, or condition and/or not providing a
description or reason for taking exception to any specific term, provision, or condition, Bidder
shall be deemed to have accepted the Court’s Terms and Conditions as-is.
¢ At no time after award is made will additional exceptions by the selected Bidder to the Court’s
Terms and Conditions be considered by the Court. Any such exceptions not identified in Bidder’s
Total 100 27 60 57 60 0 0 61
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